Nalini M. Dave, M.D.

Board Certified – Internal Medicine

1201-D Briarcrest Drive

Bryan, TX 77802

Tel: 979-776-5600

Fax: 979-704-5461

October 13, 2022
To

The Humana

RE: Bobby Vaughn
Dear Sir/Madam,
It is unfortunate to hear from Humana about the grievance from Mr. Bobby Vaughn.
Mr. Vaughn was seen in our office with multiple medical problems including diabetes mellitus, hypertension, hyperlipidemia, chronic pain, low back pain, history of deep vein thrombosis right lower leg, history of inferior vena cava filter and signs and symptoms of peripheral vascular disease in the right upper extremity and possibly left lower extremity. This patient was treated with Coumadin for many years. The patient has had no idea of what was the cause of his deep vein thrombosis, in fact he had no records when he came to see us and we insisted and finally got some records, which did not show if any workup was done for his problems or not. While the patient was in transit from whenever he was to Bryan-College Station area, the patient had been off all blood thinners or basically off all chronic anticoagulation for 6 to 8 months and, the patient on one of the visits, was seen with bilateral leg pain and swelling and poor pulses in the right arm, left leg and swelling of the right leg. After my complete evaluation, I called emergency room doctor and talked to him about his problems and he was examined and he was found to have complete blockage of his right femoral vein and was started on Eliquis twice a day.
Because of the suspicion of peripheral vascular disease, he was referred to Dr. Kirby, a cardiovascular surgeon, to see how urgent and need it was. The patient saw Dr. Kirby, got evaluated and further tests were ordered after which he came to see us. Dr. Kirby’s consult reviewed. The patient, at that time, instead of wanting me to discuss the further plans and the seriousness of his illness was into collecting records and I told him that he has access to all records from all the doctors, but I was not going to give him the consultants’ records. I have already given him lab records that I have or any other records that he wanted from me. I also discussed with him that his whole right leg had complete venous thrombosis and there is possibility that he has peripheral vascular disease, arterial disease affecting his right upper extremity.
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I arranged for multiple consults for the patient, individually called the physicians and made certain that he was given an earlier appointment. I even addressed these issues to the patient. It did not seem to matter at all with the patient that the doctor was spending time so that he is properly taken care of. The patient was already seen by the cardiologist, the patient was already seen by cardiovascular surgeon, the patient was also seen by the hematologist/oncologist. Even after discussing his problem and assured that he can get all the records from each consultant that he sees, he was into the same thing and the next thing he wanted was his chronic pain medicines and I had given him tramadol because he seemed to be in distress originally. A Texas PMP was done, lab was ordered; again, everything that I had done so far reviewed and addressed the seriousness of his illness and that he should have the patience till we come to a definitive diagnosis of what really needs to be done.
In the meantime, the patient started badmouthing and making derogatory remarks of the different doctors he had seen so far, the specialists he had seen, the cardiologist as well as Dr. Kirby and I told him that that was not nice of him and he continued with the same spiel of making derogatory remarks. At that point, I told him that if it is the other doctors today, tomorrow is going to be me and I do not feel comfortable taking care of him as he was so ill and I was making all attempts to take care of him and those derogatory remarks about any doctors in the past or future is not what is conducive to good health and good taking care of by me and, at that point, I told him that maybe he should go to another physician where he can get along better and not make these kinds of unwanted remarks. I gave him the choice that I was going to give him physicians’ names and he did not want to get the names. He stated he knows how to get hold of other doctors and that Scott & White was a possibility and I told him that we will send the records as soon as he tells me which doctors.

Several days passed by and I had not heard from Mr. Vaughn, so I made all attempts to call Mr. Vaughn to see where he was and what he was doing. I had also gotten a consult back from the hematologist/oncologist about further workup that they were going to undergo and they had suggested chronic anticoagulation at this time. He was advised to discontinue smoking and exercise, as exercise is important in peripheral vascular disease. We made several phone calls for several days, but nobody was picking up the phone and hence we had at a loss to contact him. Apparently, he has not yet given a new doctor’s name to any of the consultants. I am getting still all the consults from the consulting physicians that he is making attempts to see, we even called a couple of consultants to see if he changed his phone number and it looks like he still has the same phone number, but we were not able to contact him.
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We have all good intentions to help this guy with more than three medical problems and serious medical problems, which can have poor outcomes if we do not take care of him and I hope he understands the seriousness of his illness and make regular followup visits and be conducive to listening to the problems he has and not just collecting records and he has been told multiple times that he could get copy of any of the records he wants, but he has to get it from the individual physician, I was not going to be copying records of each consultant giving him as I do not think we are allowed to do those kinds of stuff.
I can discuss when he makes a visit on what the consultants state, but if he wants those records, whether he was in the hospital or ER, he has to get records from them. I still think the patient does not understand or did not grasp the whole thing of what I was trying to tell him and it is in his best interest that he choose another physician with whom he can communicate properly and so that all his serious or very serious medical problems can be taken care of.

It has always been my understanding as a single practitioner that the doctor and the patient should have a mutual understanding of the problems, shared decision-making and respect for one another and I found something was missing in the encounters with this patient and so in his best interest, because he has so many serious medical problems, that I told him that it is best if he finds another physician.
Please note, as of now, nobody has contacted us to get the records and we have been unable to contact Mr. Bobby Vaughn. He is on multiple medications also including chronic pain medicines and he will be running short soon and then again we will be in this dilemma as he has not chosen another physician, so I would really appreciate if you could find him another physician who accepts Humana insurance, so that he can be taken care of properly. I appreciate your assistance in this manner and I wish Mr. Bobby Vaughn best wishes and best of health in future.

Thank you,

Sincerely,

Nalini M. Dave, M.D.
